
Behavioral
Medicine Service

Needs, Goals and Treatment Guide

Contact Information

Muskogee VA Medical Center
1011 Honor Heights Dr
Muskogee, Oklahoma 74401 

918-577-3000,  Toll Free: 1-888-397-8387 

Tulsa VA Outpatient Clinic
9322 East 41st St
Tulsa, OK 74145
918-628-2500,  Toll Free: 1-888-398-8387

Hartshorne VA Outpatient Clinic
1429 Pennsylvania Ave
Hartshorne, OK 74547
Toll Free: 1-888-878-1598

Vinita VA Outpatient Clinic
269 S 7th St
Vinita, OK 74301
918-713-5400,  Toll Free: 1-877-887-1783 

Behavioral Medicine Service
Contact Information

Jack C. Montgomery VA Medical Center
1011 Honor Heights Dr
Muskogee, OK 74401
918-577-3699, Toll Free: 1-888-397-8387 
ext. 3699 
(Located on 4th floor in south end of medical 
center)

Jack C. Montgomery East 
(PTSD & Substance Use)
2414 E Shawnee Bypass 
Muskogee, OK 74403 
918-577-3699

Tulsa VA Behavioral Medicine Clinic
10159 E 11th St, Suite 100 
Tulsa, OK 74128
918-610-2000, Toll Free: 1-866-398-5033
(Located on NW corner of 11th and Hwy. 69)

Hartshorne VA Outpatient Clinic
1429 Pennsylvania Ave 
Hartshorne, OK 74547
Toll Free: 1-888-878-1598

Vinita VA Outpatient Clinic
269 S 7th Street, Vinita, OK 74301
918-713-5400, Toll Free: 1-877-887-1783

Clinic Hours: Monday – Friday, 8 a.m. – 4:30 p.m.
After hours, contact Emergency Department at 
918-577-3000, Toll free at 1-888-397-8387 
ext. 3116
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1011 Honor Heights Dr
Muskogee, Oklahoma 74401
Phone: 918-577-3000
Toll Free: 1-888-397-8387
www.muskogee.va.gov



Services Provided

• Psychiatric evaluations/psychotherapy
• Medication management
• Emergency services/stabilization
• Substance abuse evaluation, management
   and referrals to inpatient programs
• After-hour Clinics
• Tele-Mental Health
• Drug Court
• Biofeedback therapy (limited)
• Homeless Program
• Community Residential Care
• Inpatient Mental Health
• PTSD Clinical Team
• Rural Outreach Programs
• Group Therapy/Education
     Post Traumatic Stress Disorder (PTSD)
     Anger Management
     Substance Abuse (alcohol, drugs)
     Anxiety
     Depression
     Grief
     Prisoner of War (POW)
     Sexual Trauma
     Stop Smoking
     Family/Marital Counseling
     
Staffing

Behavioral Medicine Service consists of
psychiatrists, mid-level providers, psychologists,
nurse specialists, socal work therapists, and 
addiction therapists.

Transportation

If you have no transportation available to
make your appointment, contact the Veterans 
Transportation Service (VTS). Veterans 
Transportation Services must be contacted 
several days before your appointment to 
request a pickup.  To schedule a pickup for 
your Muskogee or Tulsa clinic appointment, 
call the VTS Call Center at: 918-577-3500 or 
toll free at 877-905-4538. 
   
Medication Refills

Medication refills may be ordered by mail, by
phone or on line with My HealtheVet registra-
tion at this link: http://www.myhealth.va.gov/. 
Please order at least 10 days before refills are 
needed.  

To order by mail, use the Refill Request Form. 
If you do not have refill(s) for medications 
prescribed by Behavioral Medicine Service that 
you have been instructed to take regularly, call 
the service at least ten (10) days before you 
run out. 
Medications are not mailed automatically.

Ordering Refills by Phone

(You will need to use a touch-tone phone)
Muskogee: 918-577-3918
Toll Free: 1-888-397-8387, ext. 3918
Tulsa: 918-577-3918
Toll Free: 1-888-398-3918

Evaluation and Help

Our staff will work with you to assist in identifying 
needs, goals and treatment recommendations. 
We believe your input is very important. 
Handouts and/or audiovisual presentations are 
available. Please ask for information that may 
be of interest to you.

Appointments

When Behavioral Medicine Service receives a 
referral from your Primary Care provider you will 
be contacted and an appointment will be made 
at a time that is convenient for you. If an appoint-
ment is made without your knowledge, contact 
your Primary Care team.

Please arrive at least 15 minutes early and let us 
know if you have any address or phone number 
changes. If you cannot keep your appointment,
please call and cancel. This will allow another 
Veteran to be seen.


